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To request reimbursement:

Please complete a Claim for Reimbursement form (available as a downloadable file on this website), make copies of all corresponding receipts and fax them to Sound Benefit Administration at (866) 320-1932.  You may also mail your claims to the address on the claim form.  Please make several copies of the claim form for future submittals.  

To change your annual election amount:

If you have qualifying reason to change your annual election, please complete the Change of Status form (available as a downloadable file on this website), and take it to your company representative for signature.  Fax it to Sound Benefit Administration at (866) 320-1932 as soon as your change in status has occurred.  A list of qualifying reasons to change your election is listed on the Change of Status form.  Please call Sound Benefit Administration with any questions.

If you have questions about your account:

1. Go online to www.soundadmin.com and click on employee account info.  Print this page and follow the registration instructions.  You will need to ask your employer for the eight-digit Employer ID number to complete the registration process.

2. You will receive quarterly statements of account.

3. Each reimbursement check you receive will have a mini-statement of account.

4. If you still have questions, you may call Sound Benefit Administration at (360) 779-7047 or email your question to gina@soundadmin.com.

Direct Deposit:

If you want to have your reimbursements deposited in your bank account directly, please complete the Authorization For Automatic (Direct) Deposit form (available as a downloadable file on this website).  If you do not complete this form you will receive your reimbursements by check mailed to your home address.
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